
 

 

TRADE-IN PROGRAM APPLICATION FORM 
 
Please fill out this form and send your non-warranty Viper product with the printed form to: 

 
Trade-In Program 
Viper R/C Solutions, Inc. 
2731 152nd Ave. NE 
Redmond, WA 98052 
USA  

 
Customer contact info: 
 
Name ______________________ 
 
Shipping Address___________________________________ 
 
City___________________ State ________________Zip_____________ 
 
E-mail Address ___________________________________ 
 
Daytime Phone Number ____________________________ 
 
 
We will contact you as soon as we receive your package with payment options. Please note: 
 

1. It is strongly recommended that you ship your trade-in item with a carrier that can 
insure or track your package. Viper R/C is not responsible for lost packages.  

2. Fixed shipping $5.00 will be charged for shipping within USA. International shipping 
cost will be determined case by case. We will inform you with shipping cost before we 
process the case.  

3. All trade-in products will receive a new invoice with 3-month only trade-in warranty. 
4. Prototype/ free samples are not eligible for trade-in program. 
5. The non-warranty item will be in service pack unit with no box or packaging. 
 
Non-warranty item replacement pricing list 
 
Model Price   Model Price 

VTX1 $100+Shipping Cost  VST Motor $50+Shipping Cost 

VTX10/VTX10-BE $95+Shipping Cost  VST- XL/L $75+Shipping Cost 

VTX10R/VTX10R-BE $120+Shipping Cost  VX4 Motor $35+Shipping Cost 

VTX8 ESC $120+Shipping Cost  VX4R Motor $45+Shipping Cost 

Copperhead ESC $45+Shipping Cost    

Copperhead-R ESC $55+Shipping Cost    

 
Please contact us at service@viper-rc.com or call us at (425)968-5389 M-F 9:00am to 
5:00pm PST If you need assistance. 
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